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8 September 2020 
 
2021 P1 Parents 
 
Dear Parents, 
 

PRIMARY ONE ORIENTATION FOR 2021 PRIMARY ONE COHORT 
 
Thank you for making Riverside Primary School the choice school for your child! We warmly welcome you 
and your child to the Riverside family! We look forward to working in partnership with you to provide a 
quality school experience for your child and develop him/her holistically. 
 
Due to the COVID-19 situation, the P1 Orientation for 2021 P1 Cohort will be held online, over a Zoom session 
on 23 November 2020.   
 
We would like to update parents on the series of events leading up to the P1 Orientation as follows: 
 

Date Activity Action by Parents 

15 Sept 2020 Details on Application for Student Care 
Services will be sent to parents via SMS.   

Please refer to the details and fill up 
the application form if you are 
interested to place your child in the 
school’s Student Care Centre (SCC). 
Deadline for submission of 
application form is 2 Oct 2020. 
The SCC Operator is Raffles Student 
Care Centre. 
 

From  
9 Oct 2020 

Download of Parents Gateway (PG) Mobile 
Application.   
 
PG is a mobile app developed by MOE and 
GovTech for parents. It enables parents to be 
updated on the school’s programmes and 
allows parents to respond to surveys, submit 
travel plans and give consent for their child’s 
participation in school activities. 
 

 

Parents are to download PG app 
from 9 October 2020 onwards. 
 
Please refer to the link for 
instructions to download the PG app. 
https://pg.moe.edu.sg/faq 
 
If you are existing parents, you will 
be able to see your 2021 P1 child’s 
name in the PG, together with other 
children studying in MOE from 6 Oct 
2020 onwards.  
 
If you are new to PG, you will only be 
able to see your 2021 P1 child’s 
name in the PG after installing and 
logging into PG from 9 Oct 2020 
onward. 
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Date Activity Action by Parents 

Mid Oct 2020 P1 Orientation Package will be sent to 
parents by mail. The package includes: 

 Details on the Zoom Session in Nov 
2020 

 Student Data Form/Dismissal 
Arrangement  

 Financial Assistance Scheme (FAS) 
Application Form 

 Details on purchase of uniform, 
textbooks and registration for bus 
service 

 GIRO Form / Edusave Standing Order 
Form 

 Health and Medical Declaration Form 
 

Parents are required to fill up an 
online form and hardcopy forms.  
The hardcopy forms are for 
submission in person in Nov 2020. 
Details on the submission date will 
be in the P1 Orientation Package. 
 
 
 

23 Nov 2020 P1 Orientation Zoom Session 
 

Parents to attend the Zoom Session. 

23 – 25 Nov 
2020 

Submission of Hardcopy forms and collection 
of uniform and textbooks.  
 

Details on the dates for submission 
will be in the P1 Orientation 
Package. 

Dec 2020 Successful Applicants for FAS will be 
informed of the outcome.  
 

 

 
 
Please look out for the P1 Orientation Package which will be sent to parents in mid Oct 2020 for more details. 
 
Should you need clarification, please contact the school at (email) riverside_ps@moe.edu.sg or (tel) 
63654490.  
 
Thank you! 
 
For Riverside and Riverians! From Good to Great! 

 
 

 
Mr Tony Tan  
Principal   


